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Does outfox the market have a smart meter?

Joined Outfox The Market (OTM) in October 24, having seen their tariff - Fix'd Dua Oct24 v1.0 -
recommended on here. Tariff required a smart meter. Despite this, they still asked for monthly manual
readings, which | supplied and was supposedly billed accordingly for. Initial direct debit was &#163;66 which
never changed.

Does outfox energy supply energy through prepayment meters?

No,Outfox Energy does not currently supply energy through prepayment meters. It says. 'We are working on
an offering for existing customers that are struggling to manage their energy spend,and this will be extended to
new customersin due course.'

Does outfox energy have an app?
The company claims to 'pride [itself]on being able to offer that authentic touch to [its]service that many larger
companies can no longer do' - so we've put that promise to the test and asked its customers what they think.
Outfox Energy customers can use its appto submit meter readings,check their balance or make payments.

Can | view my energy usage history with a smart meter?
Yesyou can view your energy usage history with a SMART meter. Outfox Energy provide an online and
mobile app that allow you to see your usage data over time. Have a question we've not answered? Let us know
and we'll do our best to help.

A month ago, | contacted them to ask why, if | was on a smart meter tariff, they were still requesting monthly
manual readings. They then told me they hadn"t been taking smart readings after all.

Smart meters are currently being implemented by Outfox the Market to existing customers. Y ou can simply
contact Outfox the Market to set up a smart meter if you are a customer and would like one.

Do Outfox Energy have smart meter installation targets? Y ou can find more information on out targets here.
Do | have to have a smart meter installed? We are required to take all reasonable stepsto ...

Do | need a smart meter to benefit from the smart tariff? Yes, you need a compatible smart meter that
communicates with us and provides half-hourly updates on energy consumption.
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However, Outfox the Market seems to be taking more than | owe each month despite receiving meter readings.
I"ve complained several times and they"ve refunded some of the excess, ...

Money-saving expert Martin Lewis has issued a message to anyone looking for cheap energy hill rates without
having a smart meter. Appearing on Good Morning Britain this morning, the ...

Outfox Energy customers can use its app to submit meter readings, check their balance or make payments. The
company prefers customers to manage their accounts online, but those who ...

Your SMART meter will display your electricity and gas usage on a small screen and on your In-Home
Display device. Y ou can use this screen to monitor your usage and see how much energy you are ...

Outfox The Market have emailed me to tell me that SMS plc will be installing a smart meter next week. Asfar
as | know, thisisn"t mandatory and, after reading about |ots of problems on here ...

Thanks for choosing to book a smart meter installation with SMS. Please login with the same information you
hold with Outfoxthemarket. If you cannot remember your details, please ...
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